
Uniwell has been providing a wide range of products to the Sodexho food service
division since 2004. Our initial offering was primarily for the SX-6600F and SX-700F
keyboard models with a scale attached. The target account would be a location that did
not require or did not have the budget for high end PC based products.

These models were installed in the first 6 installations because of their reliability,
moderate cost and connectivity to a basic back office software program. This allowed
their managers the opportunity to change prices and maintain their daily totals on the PC
in their office. Most had not had this type of connectivity to their registers before.

Over time we encountered locations with more extensive menus and requirements so the
TX-850 Color Touch Screen and its replacement the TX-870 became the product of
choice. When the DX-890 Color Touch Screen was introduced it quickly became more
popular than the SX-700. Now, when we propose a system we offer a choice of either
keyboard or touch screen models.

Nearly 90% of the current sales are for the touch screen model. Uniwell systems have
received such outstanding ratings that we have established ourselves as the primary POS
provider to quite a few of the regional and district sales managers.

The EX-560 has also become popular for those locations that have minimum
requirements but may also need a scale interfaced to their system. The EX-560 is also
very durable and easy to use.

Nearly all of the systems we install include a scale interfaced to the terminal. Many
include the credit card interface and some include coin changers.

We literally have systems installed from coast to coast. From Seattle, WA to Boston,
MA. In Colorado Springs, and Nashville, TN. Philadelphia, Washington, DC,
Maryland, South Carolina, Georgia, Florida, Texas, Oklahoma, Illinois and the Mid-
Atlantic area.

All service is done as depot maintenance and almost all of the support can be handled
through a telephone call to the site.


