
MCR Systems Ltd  Tel. +44 (0) 116 299 7000

case study

Quadrant Catering 

Total Sites:	 450
HQ software	 EPOSHQ
Site Software	 POSSITE
POS terminals	 285 Uniwell UX7000
	 200 Uniwell UX43 (Breakfast Bars) 

Quadrant Catering are a joint venture partnership company between the Compass Group and 
the Royal Mail operating over 450 Royal Mail Restaurants. 

MCR Systems (through their sister company Unique Systems) won the order to equip 
employee restaurants at Royal Mail sites throughout the UK with Uniwell POS terminals, 
Back Office and Head Office software. 

A Total Solution has been provided including project management, implementation 
services and full after sales support.

The package provides robust machines with simple clear displays giving easy quick operation 
in the restaurant, and centralised control for management purposes.  It performs well in busy 
24 hour service locations providing a fast accurate breakdown of sales for each shift. The 
sales data is then automatically sent to Head Office using the POSSITE software.

Central product and price control at Head Office has dramatically reduced the on site 
workload, and Company Wide Reporting is providing essential analysis of the business 
highlighting sales mix information.
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